Case Study: The RAM Group brings Cisco IP Telephony to Cochrane, Alberta 

Solution offers centralized network, potential for future expansion  

Project: Replace legacy phone systems with new Cisco IP Telephony 

The Town of Cochrane, Alberta may be 101 years old this year, but their technology is certainly not stuck in the past. 

With a population of 13,000, this residential community located 22 km west of Calgary needed a forward-thinking solution that would be able to link all the town-owned facilities together, including their administration office, operational services offices, swimming pools, fire hall, and emergency medical services (EMS) facilities. 

When a municipal building renovation prompted them to update their connectivity, local administrators knew that they wanted a system that would simplify their network. “When we renovated the building we wanted to share services, instead of running both types of cabling for phone and network,” says Glenda Sweet, Telecommunications Coordinator for the Town of Cochrane. They also wanted a system that could easily incorporate other municipal operations in the future, and that could be upgraded to include other applications as their administrative and technology needs expanded. 

RAM proposed and supplied a Cisco Systems IP Telephony and Data Network solution that replaced a legacy key system and network. The new systems allowed the Town of Cochrane to deliver voice and data services on one physical infrastructure, consolidated voicemail services and enabled self managed expansion and changes. This investment also significantly reduced their overall phone access costs. RAM worked with local Telco, Sprint, to make the transition.

As RAM’s Vice President for the Western Region Kent MacDonald explains, the new Cisco solution is one with the ability to expand to meet the town’s future technology needs. “It’s a platform that will allow Town of Cochrane to access new applications and functionality – this is significant difference when compared to the traditional voice solutions.”

Although the Town of Cochrane initially considered several other technology solutions providers, they ultimately chose The RAM Group for its willingness to provide advice on the project and see the installation through from start to finish. “RAM made an effort to introduce themselves,” says Glenda Sweet, “and show us what we could do - they helped from the ground up with an assessment and set-up.” She adds that RAM’s solution was also cost-effective for the town. 

Customer service was also a high priority for Cochrane. The fact that RAM’s solution gave their community the ability to call one number for service and support was an important factor in their decision. 

While their current installation may be up and running, the Town of Cochrane still has expansion plans for the future, including connections to the arena, recycling facilities, library, and animal services facilities. They are also looking to incorporate more advanced technology features into their current setup, such as video voice conferencing. 

Says Glenda Sweet, “We didn’t just want to maintain the system we had, we wanted to look down the road.”

