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<TITLE>

Quicker, smarter telephony 

<SUBTITLE>

Cisco IP Communications Solution

<PRODUCT SUMMARY>

Cisco IP Communications is a comprehensive system of powerful, enterprise-class solutions, including IP telephony, unified communications, IP video and audio conferencing, and customer contact. This robust system helps organizations improve their operational efficiencies, increase productivity, and enhance customer satisfaction. 

Cisco CallManager is the software-based call-processing component of the Cisco enterprise IP telephony solution; it is enabled by Cisco AVVID (Architecture for Voice, Video and Integrated Data).  

Cisco’s IP Telephony and Call Manager Solutions offer a voicemail and automated attendant system built on Cisco’s market-leading router platforms.

<BENEFITS>

Enables more efficient telephony using Voiceover IP 

Cisco CallManager software extends enterprise telephony features and capabilities to packet telephony network devices such as IP phones, media processing devices, voice over IP (VoIP) gateways, and multimedia applications for more efficient calling

Seamlessly integrates telephony with other CRM tools 

Allows quicker, smarter customer service by linking customer records with dialing

Allows users to access and update customer information in real time

View and add information to a customer file as the customer is on the line, avoiding duplicate entries of customer information

<FEATURES>

Includes smart services to help you serve customers better

Unified messaging, multimedia conferencing, collaborative contact centers, and interactive multimedia response systems interact with the IP telephony solution through Cisco CallManager 

Integrates with SAP Business One
Companies can either expand into this new IP communications  telephone system or integrate their existing one into SAP Business One.  

Allows customer information to be accessed immediately

Automatic dialing occurs straight from SBO CRM, once call is received CRM Screen opens automatically for instant access to customer records

Expandable for future integration

Allows for future integration to Call Center Applications and ACD programs 

Unique differentiator from competition  

More efficient telephony allows a competitive edge in contacting customers and managing contacts

Increased productivity and cost savings

More efficient telephony systems increases customer contacts and potentially improves sales success rates 

